
V IRGINIA  RURAL  WATER  ASSOCIATION  PRESENTS  

Developing Your Public 
Service Awareness Plan 
       (3.0 Management CPEs) 

Description: Water and wastewater utilities provide vital  

services that directly impact the health, safety, and well--

being of their communities.  A well-crafted Public Services 

Awareness Plan (PSAP) is essential for these utilities to build 

positive relationships with their stakeholders and the broader 

public. 
 
 
 

PRE-REGISTRATION IS REQUIRED 

Class Size  Limited to 30 

 
 

Instructors:   Brian McReynolds (VRWA EPA Training Specialist) 

   

 

Class Time:  9:00am—Noon 

 

 

Cost:  FREE 

 

 

 

 

To Register:  The preferred method for registration is online at the 

VRWA website (www.vrwa.org).   If an attendee does not have internet 

access, he or she may complete the registration form on the back of 

this page and fax it to the VRWA office at 540-261-2465.   

For answers to questions regarding the registration process, please call 

the VRWA office at 540-261-7178.  
 
 
 

Registration Deadline: May 7, 2024 

Quality On Tap! 

 
Friday, 

 
May 17, 2024 

 
 
 

Location: 
 

South Hill City Hall  
221 S. Mecklenburg Ave. 

South Hill, VA 23970 
 

or 
 

Virtually  
(link sent before class) 

 
Registration Required 

2138 Sycamore Avenue 

Buena Vista, VA 24416 

Phone: 540-261-7178 

Fax: 540-261-2465 

On the web: www.vrwa.org 



Developing Your Public 
Service Awareness Plan 

Class Registration Form 

Developing Your Public Service Awareness Plan — 3 WW CPE’s—South Hill, VA - May 17, 2024 
 
______________________________________________________________________________ 
Name (as it appears on your license) 
 
_______________________________________________________________________________ 
System/Organization 
 
_______________________________________________________________________________ 
Mailing Address 
 
Phone: __________________________________Fax: ___________________________________ 
 
E-mail Address (required): _________________________________________________________ 

 
 

Virginia Rural Water Association 
2138 Sycamore Avenue 
Buena Vista, VA 24416 

(540) 261-7178 
(540) 261-2465 fax 

www.vrwa.org  

http://www.vrwa.org

